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Welcome

‘In the spirit of reconciliation, we respectfully 

acknowledge the Traditional Owners and Custodians 

of Country throughout Australia and their 

connections to land, waters and community. We pay 

our respect to their cultures, Elders past, present 

and future’.

Access the presentation slides : tpb.gov.au/ webinar-resources-hub 



What we will cover today
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CPE overview

Minimum CPE hours

Relevant CPE

Record keeping requirements 

Recognition of your professional 
association’s CPE activities 

Extenuating circumstances

Q&A



Poll 1 

How would you rate your understanding of our CPE policy?

A. I have no understanding

B. I have a basic understanding

C. I have a good understanding

D. I have an excellent understanding.



CPE overview



Overview of CPE

• CPE helps to maintain and enhance the 

required knowledge and skills relevant to 

the tax agent or BAS services you are 

registered to provide.

• Under the Tax Agent Services Act 2009 

(or TASA), undertaking CPE is:

• a renewal requirement, and

• an obligation under the Code of 

Professional Conduct (Code). 
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CPE is a renewal requirement for individuals 

• You should start undertaking CPE as soon 

as you are registered with the TPB.

• You will need to confirm that you meet the 

TPB’s CPE requirements when renewing 

your registration.
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Completing CPE is a Code obligation  

• The core CPE-related Code item is Code item 8.

• Code item 8 states:

You must maintain knowledge and skills relevant to the tax agent 

services you provide.

• Other relevant Code items are:

• Code item 10 – you must take reasonable care to ensure that tax laws 

are applied correctly to the circumstances in relation to which you are 

providing advice to a client.

• Code item 12 – you must advise your client of their rights and 

obligations under the tax laws.
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Minimum hours of CPE



Minimum hours of CPE
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Category Minimum hours

Tax agents 120 hours over 3 years, with at least 20 hours each year.

BAS agents 90 hours over 3 years, with at least 20 hours each year.

*Conditional tax (or 

BAS) agents 45 hours over 3 years, with at least 5 hours each year.

To learn more about CPE for conditional agents, visit 

tpb.gov.au/cpe

*This is subject to some exceptions for certain categories of conditional tax practitioner.

https://www.tpb.gov.au/cpe
https://www.tpb.gov.au/cpe


POLL 2 – Case scenario
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• Jennifer is a registered BAS agent, and she needs to complete 90 hours of 
CPE over her CPE period of 3 years. 

• In the first year, Jennifer completes 30 hours of CPE.

• In the second year, Jennifer travels overseas for 4 months and completes 15 
hours of CPE in the year.

• In the third year, Jennifer completes 45 hours of CPE.



Poll 2 

Has Jennifer met the CPE hours requirement in the case scenario?

A. Yes

B. No

C. Unsure



Common questions



CPE period



CPE period
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Situation CPE Period

Standard registration Registration date to expiry (generally 3 years)

Renewed on/after 1 July 2024 3-year period continues

New registration on/ after 1 July 

2024 3 years from registration date

RPA member May align with association CPE period

Please note: Annual registrations commenced on 1 July 2024, while CPE 

requirements continue to be measured over a 3-year CPE period.



General new registration scenario
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• Stacey is a newly registered tax agent on 1 September 2026.

• She is not a member of a recognised professional association.

• Stacey’s CPE period will begin on 1 September 2026 and end on 31 August 
2029.

• Stacey will need to complete 120 hours of CPE within these 3 years, with at 
least 20 hours per year.

Example 1: Newly registered tax agent and not a member of a 

recognised professional association



Member of recognised professional association 
scenario 
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• Blake is a newly registered BAS agent from 1 January 2026 and he is a 
member of a recognised professional association.

• He elects a CPE period beginning on 1 July to align with his professional 
association’s CPE period.

• Blake’s CPE period will be from 1 July 2026 to 30 June 2029.

• Blake will need to complete 90 hours of CPE within this 3-year period, with 
at least 20 hours per year.

• Blake will need to complete CPE on a pro-rata basis for the 6 months from 
1 January 2026 to 1 July 2026 (i.e 6/36 months x 90 hours = 15 hours).

Example 2: Registered BAS agent and is a member of a recognised 

professional association



Common questions



Relevant CPE



Relevant CPE 
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• The CPE topics you undertake must be relevant to the tax agent or BAS 
services you provide and should be provided by people or organisations with 
suitable qualifications and/or practical experience in the relevant subject area.

• The CPE topics can also include those that can help you run an effective 
practice and provide a competent service to your clients – for example – 
topics such as cyber security, practice management, digital literacy and 
ethics.

• You can also undertake up to 10% of CPE on educative mental health and 
wellbeing topics. 
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• David is a registered tax agent. For the first year of his CPE period, David 

attended a 2-hour seminar during Mental Health Month on the topic of 

managing for wellbeing. 

• In the second year of his CPE period, David attended a 4-hour conference 

covering topics such as how to manage trauma in the workplace and 

implementing flexible work and health arrangements in the workplace. 

• In the third year, David attended a 2-hour webinar on stress management 

techniques.

• As David has undertaken no more than 10% of his CPE in educative health 

and wellbeing activities, he can count the 8-hours towards his CPE for the 

relevant CPE period.

Health and wellbeing scenario

Example 3: Tax agent claiming health and wellbeing as relevant CPE



Types of CPE activities 
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• You can undertake a range of activities to 

complete your CPE such as attending webinars, 

listening to podcasts, undertaking courses, 

face-to-face training, research and technical 

reading.

• Visit tpb.gov.au/cpe-activities for more 

examples.

• From 1 January 2023, the 25% cap for technical 

or professional reading activity was reinstated.



Common questions



Keeping records



Keeping records
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• You must make a record of your CPE activities as soon as possible and 

practicable after you complete the activity. 

• We may ask you to provide your CPE records at any time throughout your 

registration, including at the time of your registration renewal.

• You should include sufficient details in your records about the CPE activities you 

undertake.

• You may use our CPE log or that of your recognised professional association to 

record your activities.

• You must keep CPE records for 5 years from the end of your CPE period.
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• Ryan is a registered tax agent working for a major accounting firm. 

• Ryan attends a lecture delivered by a partner of the firm who specialises in 

superannuation.

• It is a 2-hour lecture on the taxation aspects of superannuation funds, approved 

deposit funds and pooled superannuation trusts, and discusses a complex case study.

• Ryan duly notes in his CPE log the date of the event, provider details, topics   

discussed and the CPE hours.

• Ryan retains an email confirmation of his attendance as evidence of CPE.

• Ryan has completed relevant CPE and taken appropriate steps to record this.

Record keeping scenario

Example 4: Tax agent attending in-house training for CPE
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Record keeping scenario

Example 5: Tax agent CPE log example



Common questions



Extenuating circumstances



Extenuating circumstances

30

• Under our policy, examples of situations where it might not be possible for 

you to complete the minimum amount of CPE hours include illness, disability, 

financial or other hardship and family and/or caring commitments (such as 

maternity or paternity leave).

• We will consider appropriate relief from the minimum amount of CPE hours, 

provided you can demonstrate that you have attempted to use the flexibility of 

your CPE period to manage any extenuating circumstances to comply with 

our requirements.

• If you experience such circumstances, you should keep appropriate records 

in relation to your situation.



Extenuating circumstances scenario
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• Tom is a registered tax agent and a partner in a medium-sized accounting firm. 

• In the first year of his CPE period, Tom meets with a serious accident and 

manages to complete only 10 hours of CPE in that year.  

• Tom completes 50 hours of CPE in the second year and 60 hours of CPE in the 

third year. 

• We will accept that Tom has completed the minimum level of CPE, considering 

the extenuating circumstance and Tom’s efforts to complete the required hours 

by the end of his CPE period.

Example 6: Using the flexibility of the CPE period



Questions



Poll 3 

How would you rate your understanding of our CPE policy?

A. I have no understanding

B. I have a basic understanding

C. I have a good understanding

D. I have an excellent understanding.



Stay in touch with the TPB

tpb.gov.au

tpb.gov.au/contact-us

Australian enquiries

1300 362 829

Overseas enquiries

+61 2 6216 3443

Our enquiry lines are open 

Monday to Friday 9 am to 5 pm 

(Sydney time)

facebook.com/TPB.gov

linkedin.com/company/tax-practitioners-board

youtube.com/TPBgov



Disclaimer

The information included in this webinar is intended as a general reference for users. The information does not 

constitute advice and should not be relied upon as such. 

While the Tax Practitioners Board (TPB) makes every reasonable effort to ensure current and accurate 

information is included in this webinar, the TPB accepts no responsibility for the accuracy or completeness of 

any material contained in this webinar and recommends that users exercise their own skill and care with 

respect to its use.

Links to other websites may be referenced in this webinar for convenience and do not constitute endorsement 

of material on those sites, or any associated organisation, product or service.

Copyright is retained in all works contained in this webinar. Unless prior written consent is obtained, no material 

may be reproduced, adapted, distributed, stored or transmitted unless the reproduction is for private or non-

commercial purposes and such works are clearly attributed to the TPB with a copy of this disclaimer attached.
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