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cultures, and Elders past, present and emerging.

Access the presentation slides: tpb.gov.au/webinar-hub




You ask, we answer

This is an open session where
you can ask questions in relation
to your obligations under the
Code Determination.

To ask a question, navigate to the
Q&A tab and enter your
questions in the chat box.

Send through as many questions
as you like.




What is the Code Determination?

* The Code Determination sets out 8
additional obligations that build on
the existing principles in the Code.

* |t came into effect:

* 1 January 2025 for large tax
practitioners with more than
100 employees

* 1 July 2025 for firms with 100
employees or less.




Upholding and promoting ethical standards

Registered tax practitioners must:

v uphold and promote the Code

v avoid any conduct that may undermine:
« public trust and confidence

e the collective work of the tax
profession.




False or misleading statements

You must not make, prepare, permit or
direct someone to make or prepare a
statement to the TPB, Commissioner or
another Australian government agency
that is false, incorrect or misleading in a
material particular (including by omission).

Making false, incorrect
or misleading
statements

As soon as possible after becoming aware

: of a false, incorrect or misleading statement
Correcting false, to the TPB or Commissioner you must take

incorrect or all reasonable steps to correct the
misleading statements statement, otherwise notify the TPB or

Commissioner.




Conflicts of interest in activities undertaken for Government

Activity undertaken

for an Australian
government agency

4

In a professional capacity

Element 1 Element 2

Element 3
Manage, mitigate and,
where possible, avoid

material conflict of
interest

|dentify and document Disclose details of
material conflict of material conflict of
interest interest




Maintaining confidentiality in dealings with government

Activity undertaken with an

Australian government agency

4

In a professional capacity

Element 1
Do not disclose information received

Element 2
Do not use information received for
personal advantage




Keeping proper client records

You should keep records that
correctly record all services you
provide, or are provided on your
behalf, to each of your clients,
including former clients.

Records must be retained for at
least 5 years after the service.

This is particularly important when
disputes or queries arise.




Tax agent services provided on your behalf are provided competently

* An employee must have knowledge
and skills appropriate to the
services provided on the tax
practitioner’s behalf.

* The level of supervision that is ' , 0
Ao o

appropriate will differ from entity to
entity.




Quality management systems Cg

« You should establish, maintain, document and enforce a quality

management system to provide confidence you are compliant with the
Code.

« The extent of internal controls will differ significantly based on the:

* size of practices

« level of engagement by a tax practitioner on the tax agent
services being provided

« complexity of the services being provided.



Keeping your clients informed

You must inform all clients of the
following information:

1. TPB public register
2. TPB complaint process

3. Rights, responsibilities and
obligations

4. Prescribed events

5. Prescribed matters




Stay in touch with the TPB

m tpb.gov.au

. tpb.gov.au/contact

Australian enquiries
1300 362 829

Overseas enquiries
+61 26216 3443
Our enquiry lines are open

Monday to Friday 9 am to 5 pm
(Sydney time)

f facebook.com/TPB.gov
L ]
IN linkedin.com/tax-practitioners-board

B outube.com/TPBgov



Disclaimer 0

The information included in this webinar is intended as a general reference for users. The information does not

constitute advice and should not be relied upon as such.

While the Tax Practitioners Board (TPB) makes every reasonable effort to ensure current and accurate
information is included in this webinar, the TPB accepts no responsibility for the accuracy or completeness of
any material contained in this webinar and recommends that users exercise their own skill and care with

respect to its use.

Links to other websites may be referenced in this webinar for convenience and do not constitute endorsement
of material on those sites, or any associated organisation, product or service.

Copyright is retained in all works contained in this webinar. Unless prior written consent is obtained, no material
may be reproduced, adapted, distributed, stored or transmitted unless the reproduction is for private or non-

commercial purposes and such works are clearly attributed to the TPB with a copy of this disclaimer attached.
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